
South East CCAC
Serving Brighton and Quinte West, 

Hastings, Belleville, Prince Edward County, 
Frontenac Lennox & Addington, 

Kingston, South Part of Lanark, Leeds 
and Grenville, Brockville

To receive children’s 
services at school, 
your child must:

•  Be enrolled in a primary or secondary 
school (public, private, or home school) 
within the geographic boundaries of 
South East CCAC 

• Have a valid Ontario health card

•  Need special health services to enable 
his or her participation in school

Your Child’s 
Care Plan

Once the referral has been made, a CCAC 
Care Coordinator will contact you and do 
an assessment of your child’s healthcare 
needs.  A school or home visit, or both, 
may be required.

The Care Coordinator is a health care 
professional who is responsible for 
establishing the service plan (in consultation 
with you and school personnel), arranging 
for and monitoring the care your child 
receives.

Some areas within South East CCAC 
have waiting lists for school services.  
You will be informed of any waiting list 
at the time of assessment.

If your child is deemed not eligible for 
the School Health Support Services pro-
gram, the Care Coordinator will suggest 
other community supports that could help 
meet your child’s needs.

Head office:   
1471 John Counter Blvd, 
Kingston ON   K7M 8S8 
1-800-869-8828

Kingston: 
613-544-7090 
1-800-869-8828

Brockville and 
Smiths Falls: 
613-283-8012 
1-800-267-6041

Bancroft: 
613-332-2444 
1-800-717-2344

Selby: 
613-388-2488 
1-866-412-6250

Belleville: 
613-966-3530 
1-800-668-0901

Northbrook: 
613-336-8310 
1-866-363-7785

Contact your CCAC by calling

310-CCAC (2222) English
310-CASC (2272) French

School Health Support 

Services for Children



Receiving services 
at home

Services provided at home or in clinic may 
be different than those provided in the 
schools.  The eligibility criteria as well is 
different than those for School Health Sup-
port Services.  For more information about 
in-home and clinic health services for your 
child, contact the CCAC. 

About South East 
CCAC

In addition to providing community 
health care and support to people of all 
ages, the CCAC coordinates placement 
to long-term care homes for people 18 
or older when living at home is no lon-
ger possible.

Visit www.se.ccac-ont.ca to 
learn more about the CCAC.

How to refer a student
If you believe your child is eligible for the 
School Health Support Services program, 
contact your child’s  school who will make a 
referral to the CCAC, or you can call the 
CCAC.  A doctor’s referral is not necessary.

What kind of services 
are available?

School Health Support Services include: 

Nursing 

Nutrition, e.g. tube feeding 

Occupational therapy 

Physiotherapy 

Speech-language pathology

The Care Coordinator will confirm what is 
available in your area.

Costs:
CCAC services are funded by the Ministry of 
Health and Long-Term Care.

Caring for people 
of all ages

The South East Community Care Access 
Centre (CCAC) provides community health 
care services for people of all ages, in-
cluding infants, children and youth.

Children may receive care at school 
through the CCAC’s School Health Support 
Services program.

Your CCAC also provides information 
about, and referral to, other community 
services for children and youth.

What is the School 
Health Support 

Services program?
The School Health Support Service pro-
gram is for children and youth up to age 
21 with medical or rehabilitation needs 
who otherwise would be unable to at-
tend school, or whose education would be 
compromised by having to leave school 
for necessary therapy.

Students in the School Health Support 
Services program may have develop-
mental delays (intellectual or physical, or 
both), such as fine or gross motor skills 
or speech problems, or may be medically 
fragile due to a disease or disorder.  Your 
child’s particular needs will be assessed 
by a CCAC Care Coordinator, and a care 
plan developed.


